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Topics 

×New Drivers of Mobile Opportunities 

×6 Degrees of Location ɀ Consumers 

×SoLoMo and Businesses 

×Tuning into Digital Signals 

× Incumbents and Disruptors 
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Questions  
We Answer 

For  
ά±ŜǊȅ bŜǿ tǊƻŘǳŎǘǎέ 

×How large is the market? 

×When will it develop? 

×Who is (most) likely to buy? 

×How much will they pay? 

×Projected results 
(given ñofferingsò and 

competitive scenarios) 

×How do we unlock demand? 

×New-to-market, unfamiliar 

×Donôt fit into existing 

categories 

×Even the benefits are new 

×Often requires change in 

consumersô behavior 

×Product expected to 

mature, prices drop 
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Forthcoming/Recent Reports 
× M-Commerce/Mobile Payment 

× Hyper-Local Advertising 

× SoLoMo (Social-Local-Mobile) 

× Tablets 

× Location-based Services 

× Speech Recognition 

×Googleôs Mobile strategy 
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Five Most  
Important Questions 

 
×Significance of the need? 

×Dissatisfaction with the 

status quo? 

×How much better is the 

new solution (viewed)? 

×Effort, risk involved to 

adopt, use? 

×ñCost of waiting?ò 
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The (Original) Virtuous Spiral 

Connectivity 
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Mobile Locative Capabilities 
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Location 

The New Virtuous Spiral in Mobile 

Cloud Social 

Tags 
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Consumers, Brands and Businesses 
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Consumers 

Consumers Leveraging SoLoMo 
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1. Saving Consumers Time, $ 

Å94% of retail sales 
ǎǘƛƭƭ άƻŦŦƭƛƴŜέ 

ÅConsumers using 
mobile to plan, 
compare, decide 

Åά{ǳǊƎƛŎŀƭ ǎƘƻǇǇŜǊǎέ 
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Location V 

Real-time Data V 

SAP/POS connectors V 
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2. Removing Friction/Hassles 

Å23k Black cabs in 
London 

Åά{ƻ ǿƘȅ ƛǎ ƘŀƛƭƛƴƎ 
a cab such a 
ƘŀǎǎƭŜΚέ 

ÅUniversal problem 
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Location V 

Real-time Data V 

Solution V 
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3. Enhancing Discovery 

Music fans love: 

ÅDiscovering new 
bands 

ÅTracking favorite 
bands 

 Both difficult! 
The Belle Brigade (sibling duo from LA) 
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Location V 

Personalization V 

Data/Mashup V 
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4. Conscientious Consumers 

ά²ŀƴƴŀ ƪƴƻǿ ǿƘƛŎƘ 
toothpaste is 
greenest? Or which 
mascara has the 
fewest neurotoxins? 
¢Ƙƛǎ ŀǇǇϥǎ ŦƻǊ ȅƻǳΦέ 
τ CafeMom 
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Businesses Leveraging SoLoMo 
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5. Map as the Interface 

ÅMany directories, 
review sites 

ÅIssues: 

ÅAccuracy 

ÅCompleteness 

ÅFindability 
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5. CityMaps 
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Location V 

Real-time Data V 

Social Media V 

Filtering V 
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SMB Mobile Advertising 

In 2011 more than 

half of local 

businesses plan 

to engage in 

mobile marketing 

 

SMBs expect to 

devote more than 

20% percent of 

their ad budgets 

to mobile 

 


